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November 2™, 2009

Dear Sir/Madam,
Re: REFERENCE - MAX EMPLOYMENT

Max Employment assisted Franklins Pty Ltd with recruitment of staff for a new Franklins
franchise store located in Bidwill.

Max Employment approached Franklins about providing recruitment services. Within one
week, they had organised interviews for approximately sixty people. The quality of the
candidates was extremely high and many of the applicants put forward have now joined the
Franklins team.

Franklins was working to extremely short timeframes in relation to the recruitment process
for Bidwill. The Max Employment team were able to meet these deadlines, which was
extremely impressive. After the interviews were undertaken, Max Employment reference
checked applicants within two days to allow Franklins to commence offering jobs the
following week.

The success of the recruitment process for Franklins Bidwill can largely be attributed to Fay
Clark, who played a key role in the process. Fay maintained open lines of communication
and was professional and courteous in all dealings with Franklins.

Max Employment provided facilities to Franklins for both recruitment and induction
purposes. When working at the Max Employment offices, Franklins team members found all
employees of Max to be a pleasure to deal with. The overall experience of working with Max
Employment has been extremely positive and we look forward to working with Fay and her
team again in the future.

I would not hesitate to recommend Max Employment as a recruitment provider. If you wish

to confirm any information in this letter, please contact me on (02) 8577 4417.

Yours sincerely,

e

Brigid McGrath
Manager, Learning & Development
Franklins Pty Ltd
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